TERRA ITALIA

Right of Revocation Brief
Revocation Clause

You have the right to withdraw from the contract within fourteen days and without
stating any reasons. The revocation period is fourteen days, starting with the date
of completion of contract.

In order to claim your right of revocation you will have to inform us,
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with an explicit explanation as to how you arrived at your decision, (by way of
posted letter or e-mail). You may use the enclosed revocation form, which is not
mandatory.

In order to claim your right to revocation, it will suffice to send your message
before the period of revocation has expired.

Consequences of Revocation

Once you have withdrawn from the contract, we are obliged to return all payments
made thus far with immediate effect and within four days at the latest, from the
moment we have received you note of revocation.

For the reimbursement we will use the same method of payment used by you,
when first making any payment unless a different method of payment has been
explicitly agreed. Under no circumstances will we charge you for the
reimbursement.

In case you have asked us to render services during the period of revocation, you
will have to pay the appropriate amount for all services rendered up to the moment
you informed us to make use of your right of revocation in relation to the overall
services outlined in the contract.
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